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TitAog S18aktoplkig dratpLPr¢: BeAtiwon tou epyaciakol mepBAANOVTOG HECW TNG
SLOXELPLONG EPYACLAKWY CUYKPOUOEWYV O€ UTNPEaieg uyeiag tnv post-Covid-19 mepiodo:
TUXOULOTIOLNEVN TIAPEUBAON OE UYELOVOULKO TIPOCWITLKO.

TpueAng Zuppouleutiki Emitponn:

1. lewpylog Kpttowtakng (emuPAénwv), Enikoupog Kabnyntng, Tunua Aloiknong
Emyelpnoswv & TouplopoUl, EAANVIKO Meooyelakd MaveniotiuLo

2. Tkop€lng Navaywwtng, Enikoupog Kabnyntng, TuApa Olkovoulkwy Emotnuwy,
Aplototedelo Mavemiotipuo Oscoalovikng

3. Npelepakog MNavaywwtng, Kabnyntrg, TuRua NoonAguTikig, MavemoThpLo
MeAomovvrcou

NepiAnyn:

H napovoa Slatplpr) HEAETA TIG CUYKPOUOELG OTA UYELOVOULKA TTAaioLa Tpoxwpwvtag 1)
OTh GUOTNUOTIKI OVOOKOTINON KAl LETO-OVAAUGH TNG AMOTEAEGUATIKOTNTOG
TOPEUBACEWY GTOUG UYELOVOLLLKOUG YLO TNV SLAXELPLON OUYKPOUCEWY, 2) TNV Kataypodn
KOl LEAETN TWV TIPOCSLOPLOTLKWY TTAPAYOVIWY TWV CUYKPOUCEWVY OE gPYAlOUEVOUG TNG
7n¢ YNE, 3) oto oxeSlaouo kot TNV edpapuoyn piag Tuxalomonpevng mapepupaocng yla t
BeAtioTomoinon TG SLaxelpLONG CUYKPOUGEWY OTO TIPOCWIILKO AUTO, KABwWC Kal 4) tnv
a€LoAOYNON TNG AMOTEAECUOTIKOTNTAC TNG.

OL nuoolevoelg tpog pPeTa-avaluon Ba emiheyolv amd NAEKTPOVIKEG BACEL SESOUEVWV
Baoel a priori kpttnplwv kataAAnAotntag yia 1) tnv yl\wooa dnuocisuong, 2) to
mAnBuouLako Selypa, 3) to eldoc Twv cUYKPOUGEWV-0TOXOU TS Mapéupaong, 4) Ta
LETPAOLUA amoTeEAEopaTA TTOU avadEpovtal, Kal 5) tnv emapkn neplypadn tng
gpeuvnTIknG pebodoroyiag mou akolouBrBnke. Oa tnpnBoUV oL KOWVEG TIPAKTIKEG
epunveiag kat dtadikaoiag peta-avolloewyv cUUdwva Pe To TPpWTokoAAo PRISMA kat Ba
xpnotupomnolnBet to mpoypappa Comprehensive Meta-Analysis (CMA).

To &elypa tng napgpPacng Ba anoteAeital anod 400 voookopelakoUs epyaloEVOUG, e
pio opada eléyyou kot Vo mapéuBaonc pe xpovikn Stadopd évapénc. H cuAloyn
debopévwy (TO, T1, T2) Ba yivel e AUTO-CUUITANPOUUEVA EPWTNHATOAOYLA, TIOU
nepthappavouv dnuoypadikéc mAnpodopleg, KaBwg Kal oTOOULOUEVEG KALLAKEG SEIKTWV
UYELOC KL XOpaKTNPLOTIKWY TOU EPYACLOKOU TAALGLOU.

Q¢ KUPLEG PETABANTEC TPOPBAETOVTAL N EPYACLOKH KOUATOUPO TOU EKACTOTE TUHLATOC, TO
oTuA Sloiknong, n mponyoUlpevn ekmaidevon otnv Slaxeiplon cuykpoUoEWV Kal To GpUAO.
H Stadpaotikotnta, n Suvatdtnta e€aoknaong, N LodTun cupnepiAndn, Kat n ekmaideuon
MECW PEQALOTIKWVY TTAPASELYUATWY QVAPEVOVTAL Va avadelyBolv Kaipla XapaKTnpLloTIKA
YLOL TNV QMOTEAECUATIKOTNTAG TG TAPEUPBAONG.

JTOXO0C €lval n Xprion TwV OIMOTEAECUATA TNG LEAETNG VLA TO OXESLACUO BLWOLUWY
KOBOALKWY TMOPEUPACEWV YLl UYELOVOULKOUG LE OKOTIO TNV €Vioyuaon tng AeLtoupyiag Tou
OUCTAMATOC UYELQg.

NEEELG — KAeSLA: SLayelplon CUYKPOUGCEWV, OPYOVWOLOKEG CUYKPOUOELG, VOOOKOUELD,
EMAYYEALOTIEG UYELQG, OTPATNYIKEG SLaxelplong ouykpoUoewy, ekmaibsuon, 6e€LOTNTEG
ETILKOWVWVIAG, SLATIPOCWTITLKEG OXECELC
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Abstract:

This dissertation studies conflict in the Hellenic health care system utilizing 1) a systematic
review and meta-analysis of the effectiveness of conflict management interventions in
health care settings, 2) recording and studying conflict factors in hospital staff of the 7th
PHO of Crete 3) the design and implementation of a randomized stratified intervention to
optimize conflict management in this staff, and 4) the evaluation of its effectiveness.

The meta-analysis will include publications from electronic databases based on a-priori
eligibility criteria for 1) language of publication, 2) sample population, 3) type of conflict
targeted by the intervention, 4) measurable results, and 5) adequate description of the
research methodology followed. The common practices of interpretation and process will
be adhered, in accordance with the PRISMA guidelines, while the Comprehensive Meta-
Analysis (CMA) program will be used for the analyses.

For the randomized stratified intervention a sample of 400 hospital staff members will be
collected; equally divided into one control and two intervention groups differing in
implementation onset time. The data collection (TO, T1, T2) will be through self-
completing questionnaires designed for the purposes of this study, including demographic
and occupational information, as well as standardized scales of health indicators and
workplace characteristics.

It is anticipated that the work culture of each department, management style, previous
training in conflict management, and gender will be presented as the main variables in
conflict management. Also, short duration, interactivity, practicability, equal inclusion,
and training through realistic examples are expected to emerge as key intervention
characteristics of effectiveness.

Ultimately, the aim is to use the results of this study for the design of sustainable
universal interventions for health professionals in order to enhance the functioning of the
Greek health care system.
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