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PROFESSIONAL AND EDUCATIONAL QUALIFICATIONS: 

 

 
I. Professional Qualifications: 

 
 
2018                              Fellow Certified Public Accountant (FCPA)  
Association of               Membership Number: F5132   

Certified Public 

Accountants Int'l  

(Int'l - CPA) 

 

 

2018                               Certified Management Accountant (CMA) 

Association of                Number: 18-015   

Certified Public 

Accountants Int'l  

(Int'l - CPA) 

 

 
 

II.   Educational Qualifications: 

 

 

2018  PhD in Accounting and Finance 

PhD at    

Hellenic Open              Quality Measurement Indices of narrative information    

University (Greece)     of Financial Reports before and after the adoption of IFRS. 
                                      
 

 

2006-2007 MSc in Accounting and Finance 
Master of Science  
at Southampton 

University in UK               Major Subjects: 

                                        Financial Accounting (I & II), Management and cost                          

                                           Accounting (I & II), Corporate Finance, International  

                                           Accounting, Equity Markets 
 

                                           Dissertation: Building Balanced Scorecard in a peculiar  

                                        form of enterprise with various effective managerial tools 

                                        performance strategies. The case of public Gas Corporation  

                                        S.A., in Greece 

 

 

2001-2005                     BSc in Financial Applications 2:1 

Technological                    

Educational 

Institute of                      Dissertation: Technical analysis of Greek stock exchange 

Western  

Macedonia                      



ACADEMIC EXPERIENCE: 

 

 

I. Post-graduate: 

 

28/09/΄20 until Today Academic Staff at the Hellenic Mediterranean University for the 

Post-graduate program Accounting and Auditing. Courses taught: VAT. 

 

 

25/09/΄20 until Today Academic Staff at the Hellenic Open University for the MBA 

program. Courses taught: Financial Management and Accounting.  

 

 

28/09/΄20 until Today Academic Staff at the European University for the MBA program. 

Courses taught: Research and Technology and Financial and Management Accounting.  

 

 

03/03/΄20 until Today Academic Staff at the University of Neapolis for the program 

“Management Operations”. Course taught: Operational Management.  

 

 

13/11/΄18 until Today Academic Staff at the Hellenic Mediterranean University for the 

Post-graduate program “Hospitality and Tourism Management”. Course taught: 

Management Accounting for Hospitality and Tourism. 
 

 

01/10/΄18 until Today Academic Staff at the University of Nicosia for the Post-graduate 

program “Banking, Accounting and Finance”. Courses taught: BAF 53. 
                                             

 

05/10/΄12 until 08/02/΄13:  Auxiliary Staff at the Technological Educational Institute of 

Crete for the Post-graduate program “Accounting and Auditing”. Course taught: Business 

Economics. 

                                         

 

11/11/΄11 until 29/02/΄12: Auxiliary Staff at the Technological Educational Institute of 

Crete for the Post-graduate program “Accounting and Auditing”.  

Courses taught: Financial, Executive and Accounting Support for the Faculty’s, financial, 

accounting and auditing software’s (DataStream, Thomson One and Sap). 

 

 

10/03/΄11 until 30/07/΄11: Auxiliary Staff at the Technological Educational Institute of 

Crete for the Post-graduate program “Accounting and Auditing. Courses Taught: 

Financial Management. 

 

 

29/10/΄10 until 30/07/11: Auxiliary Staff at the Technological Educational Institute of 

Crete for the Post-graduate program “Accounting and Auditing”.  Courses Taught: 

Accounting Standards, IT Applications in Accounting and Auditing, Financial 

Management. 



II. Bachelor 

 

01/11/΄19 until Today:  Assistant Professor in Accounting at the HMU (Hellenic 

Mediterranean University) in Greece. 

 

 

01/10/΄08 until 31/10/΄19:  Research Assistant at the Management and Economics 

School at the faculties of Accounting, Accounting & Finance and Business 

Administration at the Technological Educational Institute of Crete. Courses Taught: 

Financial Accounting, Introduction to Accounting Principles, Management Accounting, 

Cost Accounting and VAT Accounting.  

 

 

08/10/΄07 until 30/06/΄08:   Research Assistant at Heraklion, Crete for MEO’s 

(Manpower Employment Organization) and PTI (Professional Training Institute). Courses 

Taught: Cost Accounting and Tax Accounting. 

 

 

 

 

PROFESSIONAL EXPERIENCE: 

 

 

09/04/΄20 until Today:   Member of the project “Interreg Greece-Cyprus” with Reference 

Number 1547/11-04-2016 and subsidized project budget 1.160.000 euro. 

 

 

19/02/΄19 until 01/07/΄19:   Owner at FMB Accounting services   

http://fmbaccountingservices.gr/GR/index.html  

 

 

30/04/΄15 until 31/07/΄15: A three-month contract as responsible for the settlement and 

implementation of European programs and the observance of their accounting processes 

in the NGO "FILOXENIA", which is under the supervision of the Church of Crete. 

 

 

01/01/΄14 until 31/12/΄15: Member of the project ARCHIMEDES III with title 

“Investigating the Performance of Greek Manufacturing Enterprises and Their 

Competitiveness”. 

 

 

04/10/΄11 until 27/08/΄14: Accountant and Business Consultant  

 

 

01/03/΄12 until 31/12/΄12: Accounting support to Post-graduate program Accounting 

and Auditing. 

 

 

31/08/΄10 until 31/05/΄11: Accountant Associate at the SUCCESS Educational Institute  

 

http://fmbaccountingservices.gr/GR/index.html


10/04/΄09 until 31/06/΄10:   Accountant Assistant at Lytinas and Associates, Insurance 

and Consultancy Company. 

 

 

01/10/΄06 until 12/01/΄10:   Accountant and Business Consultant (Privately Owned 

Company) Range of Activities: Organization projects and Corporate Research services. 
 

                                                        

01/05/΄09 until 30/06/΄09:   Manager of the research project goneis.gr, which aimed to 

educate the parents of students of secondary education in Information Technologies and 

Communication and Safe Internet Use. Took place in view of a contract by the 

Technological Research Centre of Crete. 

 

 

01/01/΄09 until 28/02/΄09:   Manager of research project goneis.gr, which aimed to 

educate the parents of students of secondary education in Information Technologies and 

Communication and Safe Internet Use. 

 

 

12/10/΄07 until 31/05/΄08:  Member of the project “Implementation of Cluster Action 

Plan for the development of a local Quality Agreement in Florina’s prefecture. Took place 

under a contract with the Technological Research Centre of Western Macedonia.  

 

 

02/11/΄07 until 07/12/΄07:   Worked as a trainer for the research project “Educational 

Support of the Connect Plan”, funded by the entrepreneurial project’s aim 3.2; 

‘Information Society’. During this project, I completed 38 educational visits (approx. 152 

hrs) at small and medium enterprises. 

 

 

15/06/΄07 until 15/12/΄07: Member of the team for the implementation of the Technology 

and Research Centre of Western Macedonia, TEI project: “Coordination of Primary 

Sector Policies and Methods” at regional level for the Marketing of the CORIN 

(Coordinating Regional Primary Sector Policies for Boosting Innovation”). My 

participation took place under a fixed term contract. (ΕΤ3/CORIN/7/2007) 

 

 

20/10/΄06 until 20/01/΄07:  Project and Entrepreneurial Research counselor, assigned to 

me by the Research Grants Funding Account of Western Macedonia of the T.E.I. My role 

was the accumulation and evaluation of data from the wider regional territories of Greece 

which illustrated the current status of Civil Protection for the project’s appointment. 

(Code:  TASK – FORCE/1/2006) 

 

 

15/11/΄04 until 10/04/΄05:  Member of the research project team, titled “Development of 

a Quality Assurance Standard and Certification Procedures” initiated by the 

Technological Research Centre of West. Macedonia. 

 

 

 



Scientific Achievements 

 
 

a. Publications 

 

[1] Garefalakis A., Zisis P., Gerakis G., Galifianakis G., (2009) ‘‘Constructing a strategic 

planning framework for a private service organization in Greece, by following the 

fundamentals of BSc’’, International Review of Applied Economic Research, 3 (2). 

 

 

[2] Sariannidis N., Koskosas I., Garefalakis A., Antoniadis I. (2009) “Volatility of Stock 

Returns: The Case of the Belgian Stock Exchange”, International Journal of Business 

Forecasting and Marketing Intelligence (IJBFMI), 1 (2) pp 111-121. 

 

 

[3] Zisis P., Garefalakis A., Sariannidis N., (2009) "The application of performance 

measurement in the service quality concept: The case of a Greek service organization", 

Journal of Money, Investment and Banking (JMIB), Issue 62 pp 19-45. 

 

 

[4] Spinthiropoulos K., Garefalakis A., Stiakakis E., Arvanitis S., (2010) ‘‘The casual 

relations between the economic growth and financial development in Greece: an 

empirical research for the causality analysis”, International Journal of Financial 

Economics and Econometrics, 2 (2) pp 113-126.  

 

 

[5] Garefalakis A., Dimitras A., Koemtzopoulos D., Spinthiropoulos K. (2011), 

‘‘Determinants factors of Hong Kong stock market’’, International Research Journal of 

Finance and Economics, Issue 62 pp 50-60. 

 

[6] Giannarakis G., Sariannidis N., Garefalakis A., (2011) ‘‘The Content of Corporate 

Social Responsibility Information: The case of Greek Telecommunication Sector’’, 

International Business Research, 4 (3) pp 33-44. 

 

 

[7] Terzakis, D., Zisis, P., Garefalakis, A., Arvanitis, S., (2011) “Translating the Service 

Quality Gaps into Strategy Formulation: An Experimental Case Study of a Greek 

Academic Department”, European Research Studies Journal, 15 (1), pp 99-125. 

 

 

[8] Tsanaktsidis C., Basileiadis V., Spinthoropoulos K., Christidis S., Garefalakis A., 

(2013) “Statistical Analysis to Export an Equation in order to Determine Heat of 

Combustion in Blends of Diesel Fuel with Biodiesel” Lecture Notes in Electrical 

Engineering, pp 719-728. 

 

 

[9] Kokotakis V., Mantalis G., Zanidakis N., Garefalakis A., Galifianakis G., (2013) 

‘‘The Sticky Cost on Greek Food, Beverages and Tobacco Limited Companies’’, 

International Journal of Economics & Business Administration, 1 (2) pp 49-58. 

 



[10] Dimitras A., Garefalakis A., Zisis P., (2013) “The Effect of the IFRS 

Implementation on the Narrative Part of the Financial Reporting an Investigation of the 

Greek Banking Sector”, International Research Journal of Finance and Economics, Issue 

104 pp 130-144. 

 

 

[11] Garefalakis A., Lappa E., Mantalis G., Xanthos G., Alexopoulos G., (2015) ‘‘Is the 

adoption of IFRS, an essential element concerning the Mediterranean European Union’s 

Banks? ’’, European Journal of Scientific Research, 136 (2) pp 169-177. 

 

 

[12] Garefalakis A., Lappa E., Mantalis G., Xanthos G., Spinthiropoulos K., (2015) 

‘‘How IFRS affects the return on asset? & is more value relevant constructed based on 

IFRS than based on local GAAP?’’, International Research Journal of Finance and 

Economics 142 pp 122-131. 

 

 

[13] Lemonakis C., Andreopoulou Z., Sfendourakis I., Lianoudaki K., Garefalakis A., 

(2015), ‘‘Prediction of Firms Financial Distress: The case of the Greek Fish-Farming 

Industry’’, Environmental Protection and Ecology 16 (2) pp.521-527. 

 

 

[14] Galyfianakis G., Garefalakis A., Lemonakis C., Zanidakis N., (2015) ‘‘Asymmetric 

Oil Market. Linking Energy with Other Basic Indicators and Commodities’’, European 

Journal of Scientific Research 136 (4) pp 451-463. 

 

 

[15] Alexopoulos G., Garefalakis A., Lemonakis C., Spinthiropoulos K., (2016) “Review 

of capital structure theories: The Financial Crisis impact on United Kingdom firms”, 

Interdisciplinary Journal of Economics and Business Law, 6 (1) pp 58-91, (1* -ABS List 

2015). 

 

 

[16] Garefalakis A., Dimitras A., (2016) “The Contribution of Management Commentary 

Index (Ma.Co.I) in Annual Banking Reports (ABR) and the Chronicle of the Great Greek 

Crisis”, Theoretical Economics Letters 06 (05) pp 1060-1087, (1* -ABS List 2015). 

 

 

[17] Mantalis G., Lemonakis C., Garefalakis A., Vassakis K., Xanthos G., (2016) 

“Efficiency and ship class of shipping companies: The case of Greek-owned shipping 

companies”, International Journal of Supply Chain Management 2 (1) pp 78-84. 

 

 

[18] Lemonakis C., Garefalakis A., Giannarakis G., Adamou A., (2016) “Exporting 

Activity using Manufacturing Firms’ Financial Data: the case of Clothing and Footwear 

(CFW) Sector” European Journal of Economics, Finance and Administrative Sciences 

(91) pp 5-12. 

 

 



[19] Lemonakis C., Vassakis K., Garefalakis A., Partalidou X., (2016) “Manufacturing 

Firms’ Performance and Productivity: Evidence from North and South European, 

Scandinavian and Balkan Countries”, Theoretical Economics Letters 6 (4) pp 789-797, 

(1* -ABS List 2015). 

 

 

[20] Garefalakis A., Dimitras A., Floros C., Lemonakis C., (2016) “How Narrative 

Reporting changed the Business World: Providing a new measurement tool”, Corporate 

Ownership and Control 13 (4) pp 317-334, (1* -ABS List 2015).  

 

 

[21] Garefalakis A., Mantalis G., Lemonakis C., Spinthiropoulos K., (2016) 

“Determinants of profitability in aviation industry of Europe and America”, International 

Journal of Supply Chain Management 5 (2) pp 131-137. 

 

 

[22] Lemonakis C., Vassakis K., Garefalakis A., Papa P., (2016) “SMEs performance 

and subsidies in it investments: A vis-à-vis approach”, Journal of Theoretical and Applied 

Information Technology 87 (2) pp 266-275. 

 

 

[23] Lemonakis C., Vassakis K., Garefalakis A., Michailidou D., (2016) “Cooperations 

characteristics for potential innovative in crisis: The Greek paradigm”, Corporate 

Ownership and Control 14 (1) pp 30-37, (1* -ABS List 2015). 

 

 

[24] Garefalakis A., Mantalis G., Vourgourakis E., Spinthiropoulos K., and Lemonakis 

C., (2016) “Healthcare Firms and the ERP Systems”, Journal of Engineering Science and 

Technology Review 9 (1) pp 139-144. 

 

 

[25] Giannarakis G., Garefalakis A., Lemonakis C., Konteos G., (2017) “The Drivers of 

Social Responsible Stock Index: The Case of Dow Jones Sustainability Index World”, 

Corporate Ownership and Control, 14 (2-1) pp 173-180, (1* -ABS List 2015). 

 

 

[26] Galyfianakis G., Garefalakis A., Mantalis G., (2017) “The Effects of Commodities 

and Financial Markets on Crude Oil”, Oil & Gas Science and Technology Rev. - IFP 

Energies nouvelles 72 (3) pp 1-10. 

 

 

[27] Dimitras A., Papadakis S., Garefalakis A., (2017) “Evaluation of empirical 

attributes for сredit risk forecasting from numerical data”, Investment Management and 

Financial Innovations 14 (1) pp 9-18, (2* -ABS List 2015). 

 

 

[28] Garefalakis A., Dimitras A., Lemonakis C., (2017) “The effect of Corporate 

Governance Information (CGI) on Banks’ reporting performance”, Investment 

Management and Financial Innovations (IMFI), 14 (2) pp 63-70, (2* -ABS List 2015). 

 



[29] Garefalakis A., Alexopoulos G., Tsatsaronis M., Lemonakis C., (2017) “Financial & 

investment strategies to captivate S&P 500 volatility premium”, Investment Management 

and Financial Innovations (IMFI), 14 (3) pp 39-53, (2* -ABS List 2015). 

 

 

[30] Tabouratzi E., Lemonakis C., Garefalakis A., (2017) “Determinants of failure in 

Greek manufacturing SMEs”, Corporate Ownership and Control, 14 (3) pp 45-55 (1* -

ABS List 2015). 

 

 

[31] Giannarakis G., Garefalakis A., Lemonakis C., Sariannidis N., (2017) “The impact 

of Dow Jones Sustainability Index on US dollar value”, International Journal of 

Economics and Financial Issues, 7 (2) pp 556-561. 

 

 

[32] Floros C., Zopounidis C., Tan Y., Lemonakis C., Garefalakis A., and Tabouratzi E., 

(2017) “Efficiency in Banking: Does the Choice of Inputs and Outputs Matter?”, 

International Journal of Computational Economics and Econometrics, (1* -ABS List 

2018). 

 

 

[33] Floros C., Tabouratzi E., Garefalakis A., Charamis D., (2018) “Stock market returns, 

Volatility and Credit Rating Announcement: The Case of Greece”, Interdisciplinary 

Journal of Economics and Business Law, 7 (3) pp 40 -54, (1* -ABS List 2018). 

 

 

[34] Lemonakis C., Malandrakis I., Garefalakis A., Balla V., (2018) “Corporate 

Governance and Internal Audit: A Review on Performance Indicators”, Interdisciplinary 

Journal of Economics and Business Law, 7 (1), pp 98-119, (1* -ABS List 2018). 

 

 

[35] Goumas S., Charamis D., Maroukla E., Garefalakis A., (2018) “Corporate brand 

extensions based on the purchase likelihood: Governance Implications”, Journal of 

Governance and Regulation, 7 (1), (1* -ABS List 2018). 

 

 

[36] Arsenos P., Charamis D., Garefalakis A., (2018) “Pricing of brand extensions based 

on perceptions of brand equity”, Journal of Governance and Regulation, 7 (2), (1* -ABS 

List 2018). 

 

 

[37] Lemonakis C., Sariannidis N., Garefalakis A., Adamou A., (2018) “Visualizing 

operational effects of ERP systems through graphical representations: current trends and 

perspectives”, Annals of Operations Research, S.I.: BALCOR-2017, pp 1-18, (3* -ABS 

List 2018). 

 

 

 

 



[38] Lemonakis C., Garefalakis A., Ballas P., Balla V., (2018) “Audit Fees and Pricing 

Strategy: Do Restatements of Internal Control Reports and Earnings matter?” Risk 

Governance and Control: Financial Markets & Institutions, 8 (2), pp 63-73, (1* -ABS List 

2018). 

 

 

[39] Lemonakis C., Garefalakis A., Xanthos G., Haritaki H., (2018) “A study of the 

banks’ efficiency in crisis: empirical evidence from Eastern Europe, Balkans and Turkey’’ 

Journal of Governance and Regulation, 7 (3), (1* -ABS List 2018). 

 

 

[40] Sariannidis N., Garefalakis A., Lemonakis C., (2018) “Operational elements of 

Narrative Disclosure Information (NDI) in a Geographical Context, Annals of Operations 

Research, S.I.: BALCOR-2017, pp 1-27, (3* -ABS List 2018). 

 

 

[41] Garefalakis A., Sariannidis N., Lemonakis C., (2018) Narrative disclosure 

guidelines for CARs: An operational-based tool, Annals of Operations Research, S.I.: 

BALCOR-2017, pp 1-16, (3* -ABS List 2018). 

 

 

[42] Sariannidis N., Garefalakis A., Ballas P., Grigoriou E., (2018) Eco-efficiency, 

sustainable development and environmental accounting in the tourism industry during a 

crisis, Corporate Board: Role, Duties & Composition,14 (3), (1* -ABS List 2018). 

 

 

[43] Spinthiropoulos K., Garefalakis A., Charamis D., Gerakis G., Konstantinidis A., 

(2018) An analysis of Key sectors of economic growth in Greece: A VAR testing 

approach, Journal of Governance and Regulation, 7 (4), (1* -ABS List 2018). 

 

 

[44] Gkillas K., Vortelinos D., Floros C., Garefalakis A., Sariannidis N., (2019) Greek 

sovereign crisis and European exchange rates: effects of news releases and their providers, 

Annals of Operations Research, (3* -ABS List 2018). 

 

 

[45] Sariannidis N., Papadakis S., Garefalakis A., Lemonakis C., Tsioptsia A., (2019) 

Default avoidance on credit card portfolios using accounting, demographical and 

exploratory factors: Decision making based on Machine Learning (ML) techniques, 

Annals of Operations Research, (3* -ABS List 2018). 

 

 

[46] Lemonakis C., Garefalakis A., Xanthos G., Sialveras N., (2019) Principle 

characteristics in firms’ competitiveness endeavour: Use of Managerial and Strategic 

reasoning technics for (SMEs), International Journal of Supply Chain Management, 8 (4).  

 

 

[47] Sariannidis N., Lemonakis C., Garefalakis A., Tzallas P., (2019) Manufacturing 

SMEs competitiveness against the crisis: Management characteristics and new 

perspectives, International Journal of Supply Chain Management, 8 (4). 



[48] Garefalakis A., Toudas K., Ballas P., Spinthiropoulos K., Zisopoulos A., (2019) 

Managing the establishment of Business Continuity Planning by Greek SMEs: can it 

safeguard strategic viability of courier services during turbulent times? , Interdisciplinary 

Journal of Economics and Business Law, 8 (2),  (1* -ABS List 2018). 

 

 

[49] Spinthiropoulos K., Nikas C., Zafeiriou E., Garefalakis A., (2019) Tourism and 

Economic Growth under Heavy Taxation: An Empirical Investigation for Greece, 

Interdisciplinary Journal of Economics and Business Law, 8 (1), (1* -ABS List 2018). 

 

 

[50] Ballas P., Garefalakis A., Lemonakis C., Balla V., (2019) Quality of Financial 

reporting under IFRS and corporate governance influence: Evidence from Greek banking 

sector during crisis, Journal of Governance and Regulation, 8 (4), pp 8-20. 

 

 

[51] Lemonakis C., Batzanakaki E., Steiakakis S., Garefalakis A., (2019) Exporting 

Activity at Turning Point: Continuity and Viability of Greek Manufacturing SMEs, 

International Journal of Corporate Finance and Accounting, 6 (2). 

 

 

[52] Drogalas G., Apostolakis A., Karagiorgos A., Garefalakis A., (2020) Evaluation of 

the contribution of Internal Audit Mechanisms in the Department of Tourism of the 

Thirteen Districts of Greece, Interdisciplinary Journal of Economics and Business, 9 (1), 

pp 115-139, (1* -ABS List 2018). 

 

 

[53] Garefalakis A., Dimitras A., (2020) “Looking back and forging ahead: The 

Weighting of ESG Factors”, Annals of Operations Research, (3* - ABS List 2018). 

 

 

[54] Xanthos G., Zopounidis C., Garefalakis A., Lemonakis C., Passas I., (2020) 

Distinguish regional performance with the use of Shift-Share Analysis and MCDA 

methods: A Gross Value Added perspective, ORIJ, (1* -ABS List 2018). 

 

 

[55] Toudas K., Garefalakis A., Menexiadis M., (2020) Differences between US GAAP 

and IFRS during the years of financial crisis within basic conceptual figures as well as at 

the cash flow statements, Interdisciplinary Journal of Economics and Business, 9 (3), pp 

28-40, (1* -ABS List 2018). 

 

 

[56] Zopounidis K., Garefalakis A., Lemonakis C., Passas I., (2020) Environmental Social 

and corporate Governance framework for corporate disclosure in a multi-perspective 

dimension: a Multicriteria Dimension Analysis approach, Management Decision, In 

progress, (2* -ABS List 2018). 

 

 

 

 



[57] Lemonakis C., Garefalakis A., Ballas P., Balla V., (2019) Exploring firms’ 

accounting viability during economic turmoil: Best practices for SMEs entrepreneurship, 

Interdisciplinary journal of Economics and Business Law, 9 (4), pp 98-122 (1* -ABS List 
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In Progress: 

 

[] Stavropoulou E., Garefalakis A., Spinthiropoulos K., Ballas P., Lemonakis C., (2020) 

Investigating the effects of the implementation of IFRS and Corporate Governance 

practices on the quality of financial reports in a crisis era: evidence from the Greek 

Banking sector, (In Progress), (1* -ABS List 2018). 

 

 

[] Zopounidis C., Sariannidis N., Papadakis S., Garefalakis A., Lemonakis C., (2020) 

Performance Evaluation of enlisted firms based on their Corporate Structure (CS): A 

Comparative Analysis of TOPSIS and MOORA Methods, (In Progress), (4* -ABS List 

2018). 

 

 

[] Partalidou X., Zafeiriou E., Alexopoulos G., Garefalakis A., (2020) DÉJÀ VU? The 

social banking in line with SSMEs Success, Interdisciplinary Journal of Economics and 

Business, In progress (1* -ABS List 2018). 
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[1] Garefalakis A., Sariannidis N., Zopounidis C., Zisis P., (2008) “Building Balanced 
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“Financial development and economic growth: An empirical research about Greece-
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Athens (1 citations). 

 

 

[3] Garefalakis A., Dimitras A., Zisis P., (2011) “Examining the extent to which the 
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performance measurement in the assessment and improvement of service quality, the 
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guidelines in MC and proposed tool, the GAMC INDEX for financial statement quality 
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